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Q-RAILING

Professional stainless steel modular
railing, glass securing and glass
channel systems in stock now!

The highest quality, excellent functionality and cutting
edge design combine with ease of installation and
competitive pricing to give you a tried and tested market
leading product — Q-railing.

Contact Kevin Harding on 01440 763 578
for more information, advice and prices

And the winner is...
Vulcan Service and Supply Co Ltd win the award for

BEST Small
BUSINESS 2008

at the CB9 Business Awards 2008 held in May at Chilford Hall.

“It was a great night out for Vulcan, winning the award was the icing on the cake. We have a very strong team and our

continued success is down to the commitment of that team.” Steve Oakley comments

Vulcan was out in force at the black tie dinner taking two tables and thoroughly
enjoying the occasion. Vulcan is proud to be a part of an event designed to
celebrate the business excellence and innovation found in Haverhill and the
surrounding area. The award, sponsored by Haverhill Business Park was presented
to Steve Oakley by Simon White, the developer of the Haverhill Business Park.

What the judges had to say about Vulcan:

“This company is particularly strong in its market sector and is well aware of
its development possibilities. It has managed significant growth and
diversification well and makes good use of technology.”
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WELCOME...

It has been a busy few months at Vulcan, this newsletter
reports on just some of the projects we have been
involved with. The focus of the Vulcan team is on how
we can continue to improve our service offer to
customers. The introduction of new products and
services plays an important role in this. Equally knowing
and understanding our market and being able to
respond appropriately can also benefit our customers
and is what we believe sets Vulcan apart from the crowd.

Your local partner for innovative engineering
supplies.
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Vulcan HSS is going from strength to strength, providing an
invaluable service to both trade and domestic customers in
the local area. ~ Manager Carl Hardy explains, “HSS Hire
provides a really cost effective solution when you want to
ensure you have the right equipment for the job. Most of us
have been in the situation where we start something and
realise halfway through that the contents of our trusted tool
box aren’t quite up to it! Being able to pop into Vulcan HSS
and access such a wide range of tools and equipment makes
doing those tasks so much easier. We're on hand to offer
advice and guidance to people if they need it. Getting the
job done couldn’t be easier with Vulcan HSS!”

HSS Hire ((pdate

Now that summer is in the air outdoor activities tend to rise to
the top of the “To do” list. Vulcan HSS has a range of
gardening equipment, including cultivators, lawn mowers and
strimmers available to hire. Once you have turned your
garden into a place to relax Vulcan HSS can also supply caterer
sized BBQ's and patio heaters to get your party started!

Whether you are a contractor on site requiring a piece of
specialist equipment urgently in order to meet a contractual

deadline or a DIY novice Vulcan HSS can help.

call Carl on 01440 714 384

[ Hire

Right tool, right place, right time, every time

ERING SUPPLIES

VULCAN

7 Boundary Road Haverhill CB9 7YH

Practical Car & Van Rental dpa/aie

Practical Haverhill is looking to make life in Haverhill a little
more fun this summer. The company has recently taken
delivery of two brand new Mini One 1.6 Convertibles “fully
loaded”, including alloy wheels and CD player. The Mini
Convertibles are designed for fun although they are practical
— economical to run, low on emissions, small, easy to park and
use around town they are also stylish and sporty.

Practical Car & Van Rental hires offer
great flexibility at competitive rates
with discounts available for weekends.
Whether you require a car or van for
one day or six months Practical can
provide a comprehensively insured
vehicle to meet your needs.

Practical Haverhill is a member of the

BVLRA (British Vehicle Rental Leasing

Association) the trade association of
the vehicle hire industry in the UK. The association has eight
hundred members who operate more than two million
vehicles.

Through their membership of the BVLRA Practical Haverhill
can offer the Drive Europe service, which makes it easier to
take your rental vehicle abroad.

Practical Haverhill can provide Vehicle on Hire Certificates
(VE103B) and foreign travel packs to drivers on demand, the
service also offers drivers access to a 24/7 call centre.

If you fancy a “Mini adventure” or want to find out more about
the extensive range of commercial vans we have to offer

please

call Luke on 01440 709 395

practical

CAR & VAN RENTAL

The local service that keeps you moving

01440 714 384



LATEST NEWS

In the news... Sponsorship of Haverhill Cricket Club

You may have seen Vulcan in the news recently with the local press
reporting on our sponsorship of the Haverhill Cricket Club. We are
proud to be supporting such a great cricket team, we are also very
proud at just how smart they look in their new cricket shirts!

The shirts are a fine example of the quality Vulcan can produce with
our new embroidery equipment. In collaboration with Xcel Print &
Promotions we can brand any type of workwear or sports clothing
professionally, efficiently and cost effectively.

If you would like any further information on this service
please contact Nick Oakley on 01440 714 384.
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Cricket lovely Cricket
... but do you know your pitch from your wicket??

It is believed that cricket was first played in Saxon or Norman times by
children in the south-east of England.

Cricket was played as an adult sport around the 17th century.
The “Laws of Cricket” were formed for the first time in 1744.

MCC (Marylebone Cricket Club) — the world’s most famous cricket club
was founded at Lord's in 1787.

A full sized cricket bat is around 90 centimetres long.
A cricket ball is made of cork, covered in leather and stitched.

A pitch is the hard, flat strip of dry ground around 18 metres long where
two batsmen are positioned one at either end, with one facing the delivery
of the ball from the bowler.

The wicket comprises three sticks of equal size measuring around 90
centimetres tall, 5 centimetres apart with a bail, or small piece of wood,
balanced on top.

Each team of 11 has one innings, an innings can last from 20 overs to an
unlimited over match.

An over is a series of 6 bowls by a bowler.

The majority of one day matches are played with each side having 50
overs, 300 balls.

If 10 of a team’s batsmen are out the innings ends regardless of how many
balls are left to bowl.

The winning team is the one that scores the most runs in their innings....

Now you know how it works make sure you come along to support
Haverhill Cricket Club!

info@thevulcangroup.co.uk

New faces...

In March another new face joined Vulcan - Wendy Pledger Wendy's
role is to assist our Office Manager, Louise, with the processing of
accounts and administrative tasks and to ensure that our “back office”
runs smoothly and efficiently. Wendy has many years of experience
in this type of role and we are pleased to have her in the team.

Kevin Harding joined Vulcan in May. Kevin's background is in steel
processing and fabrication, working for nineteen years with ASD
Batchelors and more recently for Mackay Engineering in Cambridge.
Although Kevin's main focus will be on developing the Vulcan
Fabrication business he will take responsibility for the implementation
of a cohesive strategy for the Vulcan Group of companies.

Kevin has practised martial arts for twenty five years and is a black
belt in karate — so he will probably find his colleagues at Vulcan quite
co-operative!

Global issues impacting on local companies

There may be times when we perhaps feel that Haverhill is the extent
of our world and that what is going on globally has little influence or
significance at a local level.

The increasing short supply of steel is an example of a global trend
that is affecting our business specifically with regard to the price of
steel fasteners.

The steel shortage is being caused by increasing global demand,
predominately from China. Prices are rising weekly, driven by
escalating raw material and energy costs and the impact of currency
exchange rates.

The outlook for 2008 is not optimistic with wholesalers of standard
steel fasteners forecasting price increases of between 30-50% over
2007 prices.

The situation in the UK is further compounded by an anti-dumping
investigation being carried out by the EU into fasteners imported
from China. According to the British Association of Fastener
Distributors (BAFD) the complaint, initiated by ltalian producers,
alleges dumping margins of between 90 and 195% on commonly
used fasteners, such as woodscrews, hexagonal head bolts, socket
screws, self tapping screws and washers.

The deadline for the decision from the EU has been set for 8th August
2008. If the EU decides to apply anti-dumping tariffs the price of
every day fastener products in the UK would increase in excess of
40%.

Amidst all this doom and gloom you can rest assured that the team
from Vulcan have been thinking ahead. We have purchased 35
tonnes of our best selling nuts and bolts to ensure that our customers
will not have to bear these price increases - while stocks last!

Email: info@thevulcangroup.co.uk

Did you know?

In the 19th century a French mathematician, Le Verrier, famous for
his discovery of Neptune using only calculations, believed a mystery
planet was affecting the way Mercury moved. He named the planet
Vulcan, after the god of metal. In time the motions of Mercury were
fully explained by Einstein’s General Theory Of Relativity. The total
solar eclipse of 1929 proved conclusively that Vulcan had never
existed, dispelling Le Verrier's theory forever.

Look out for...
Our fleet of newly liveried vans.



NEW SERVICE

New service — vehicle solutions

Our latest business venture - Vulcan Vehicle Solutions provides corporate
customers with a highly cost effective and flexible alternative to traditional
leasing and contract hire options. We have a fleet of 700 vehicles ranging
from a Ford Transit to a Bentley GTC.

Our commercial customers can benefit from no minimum hire periods, no
deposit, and nationwide coverage. The only costs over and above the weekly
rental charge which have to be met by the customer are comprehensive
insurance and fuel. All other running costs, such as road tax, 24 hour
breakdown cover, servicing and maintenance, replacement vehicles and
delivery/collection are included in the rental.

We think this is a great service however for an extra cost we can also offer an option which makes it even better!

Vulcan Vehicle Solutions can provide your vehicle customised, inside and out, to your exact requirements. The vehicle can be liveried with
your corporate identity and company details. The inside of the vehicle can be fitted out with shelving, caging, seats or whatever you specify.
All you need to do is tell us what the vehicle is going to be used for and the exterior/interior fittings required and we will do the rest. We
can also supply complete tool boxes to ensure that your team are always fully equipped to undertake the job in hand. Lost or broken tools
can be replenished by a visit to your local HSS Hire depot and charged to the Vulcan account. What could be easier?

If you would like to find out more about Vulcan Vehicle Solutions please contact Adrian Dellar on 01440 763 655.

NEW PRODUCTS - IN STOCK NOW!

o Welding Blankets

SWP (Specialised Welding Products) welding blankets are designed to provide the ultimate in
protection. They can be used whilst welding and cutting to protect component surfaces and work
areas against spatter, slag and other hot sparks to prevent damage to components and the general
work area. Currently stocked in size 2000 x 1000 sizes with other sizes available on request and
these welding blankets can protect against temperatures up to 600 degrees!

Welding Jackets

SWP (Specialised Welding Products) welding jackets keep you safe and comfortable. The welding
jacket provides protection against metal splashes, flames, sparks and ultraviolet radiation. For PPE
that protects you but still allows freedom of movement choose SWP. Size available in stock L-XL with
other sizes on request.

SPECIAL OFFERS Call: 01440 714 384 Free local delivery

Bosch GWS20-230 'Blue'
Professional 9" Angle Grinder
List price £95.00

Special price £75.00
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Bosch GWS8-115 Angle Grinder
'Blue' Professional (4 1/2")

List price £65.00

Special price £49.00

Makita 'Scorpion' Boot

MW370 .
List price £50.90 VAT Exempt Comlhs Soon...
Special price £31.25 VAT Exempt

DEWALT 7nakita FatMax

Dickies 'Ohio' Ladies Shoe Sif Lite 9-13 shade
FD13905 Welding Helmet
List £31.25 List price £81.95

Special price £24.62 Special price: £40.00
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